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ABSTRACT OF THE DISCLOSURE 



A customer-use terminal unit 20 managed by a customer 
transmits exchange instructing information, which instructs 
an exchange of valuable points obtained by the customer for 
communication points used for receiving on-line services, to 
a central unit 10 that manages the communication points 
(S202). The central unit 10 transmits valuable point 
request information according to the received exchange 
instructing information to a cooperate-use terminal unit 30 
that manages the valuable points (S204). The cooperate-use 
terminal unit 30 transmits valuable points corresponding to 
the received valuable point request information to the 
central unit 10 (S206). The central unit 10 exchanges the 
received valuable points for communication points according 
to a predetermined exchange rate (S209). Accordingly, it is 
possible to achieve point management capable of reducing the 
loss of valuable points given to the customer as a reward 
for consumption activity, due to the expiration of the term 
of validity of the valuable points, and improving the 
frequency in use of on-line services. 
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BACKGROUND OF THE INVENTION 



The present invention relates to a point managing 
method for managing various points such as communication 
points used for receiving on-line services, a point managing 
system that employs the method, a central unit for use in 
the system, and a recording medium on which a program for 
realizing the device is recorded. 

With the development of communication networks such 
as the Internet, businesses that provide various services, 
such as giving communication points used for charged or free 
on-line services to customers and providing on-line games 
and on-line shopping according to the given points, have 
been increasing. 

Moreover, various service providers and various 
retail shops, which give valuable points as rewards for 
using transportation facilities, such as an air line, and 
for consumption activity, such as purchasing products, and 
provide various products and services in exchange for the 
valuable points when the amount of given valuable points 
reaches a predetermined value, are popularized. 

However, when the amount of points given as a reward 



for consumption activity does not reach the predetermined 
value that gives a chance to exchange the points for 
products and services, these points are useless and the term 
of validity of the points sometimes expires before 
exchanging the points for products and services. 

Since the services of giving valuable points as a 
reward for consumption activity are provided by many service 
providers and retail shops, there is a circumstance that the 
consumers have difficulty in remembering which service 
providers and retail shops they use as customers (members). 
. In such a circumstance, there is a possibility that the 
expiry date of the valuable points passes before the 
consumers notice the given valuable points. 

Furthermore, there is such a problem that the service 
providers and retail shops have disadvantages from the 
viewpoint of the taxation system because the valuable points 
that are not exchanged for products and services are counted 
as profits on the account books. 

Besides, there are objectives to be achieved by a 
business entity which provides various services according to 
coEununication points that the number of customers must be 
increased and the frequency in use of services must be 
improved. 



BRIEF SUMMARY OF THE INVENTION 




The present invention has been made in view of the 
above circumstances, and a main object of the present 

- invention is to provide a point managing system which 
enables a customer to effectively use valuable points 
without considering the term of validity by exchanging the 
valuable points for communication points by a preset 
exchange rate according to an instruction from the customer, 
enables a business entity that provides various services in 
exchange for communication points to obtain new customers 
and achieve an improvement in the frequency in use of 
services, and prevents service providers and retail shops 
that manage the valuable points from having disadvantages 
from the viewpoint of the taxation system; a point managing 

* system employing the method; a central unit for use in the 
system; and a recording medium on which a program for 
realizing the device is recorded. 

Another object is to provide a point managing method, 
point managing system, central unit and recording medium 
capable of confirming the status of obtained valuable points 
and exchanging the valuable points for communication points 
by transmitting identification information such as a 
membership number given from a business entity who provides 
valuable points to a central unit managed by a service 
provider who manages communication points, and thereby 
unitarily managing the valuable points so that valuable 
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points do not fall into oblivion. 

A point managing method according to the first 
invention, which is a method for managing points among a 
first business entity, a second business entity who 
cooperates with the first business entity and customers of 
the first and second business entities, the first business 
entity managing communication points used for on-line 
services, the second business entity managing valuable 
points given to customers as a reward for consumption 
activity, the method comprising the steps of: instructing 
the first business entity by the customer to exchange 
valuable points for communication points; requesting the 
second business entity by the first business entity to send 
valuable points given to the customer, according to the 
instruction; sending requested valuable points by the second 
•business entity to the first business entity; and exchanging 
received valuable points for communication points by the 
first business entity, according to a preset exchange rate. 

The point managing method according to the first 
invention enables the customer to extend the substantial 
term of validity of valuable points whose expiry date is 
approaching by exchanging the valuable points for 
communication points by a preset exchange rate according to 
the instruction from the customer and enables the customer 
to effectively use various valuable points of small values 



which are useless as individuals by adding up these valuable 
points for a single coimnuni cation point, thereby 
accelerating the spread of communication points. Hence, the 
first business entity can obtain new customers and achieve 
an improvement in the frequency in use of services. 
Moreover, by introducing a business mode in which the charge 
of services calculated according to the exchange rate is 
paid from the second business entity to the first business 
entity, the second business entity can limit profits derived 
from the expiration of the term of validity of valuable 
points on an account book and consequently can never have 
disadvantages from the viewpoint of the taxation system. 

A point managing system according to the second 
invention, which is a point managing system comprising a 
central unit for managing communication points used for on- 
line services, a cooperate-use terminal unit that is 
connected to the central unit and manages valuable points 
.representing a reward for consumption activity, and a 
customer-use terminal unit that is connected to the central 
unit, wherein the customer-use terminal unit comprises a 
controller capable of performing the operation of 
transmitting to the central unit exchange instructing 
information instructing an exchange of valuable points for 
communication points, the central unit comprises: a 
communication point database that records information 
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related to communication points; an exchange database that 
records information related to an exchange rate between 
communication points and valuable points; and a controller 
capable of performing the operation of transmitting to the 
cooperate-use terminal unit valuable point request 
information requesting valuable points corresponding to the 
customer-use terminal unit according to received exchange 
instructing information; and the cooperate-use terminal unit 
comprises: a valuable point database that records 
information related to valuable points; a controller capable 
of performing the following operations: transmitting to the 
central unit valuable points corresponding to received 
valuable point request information; and updating the 
valuable point database according to the transmitted 
valuable points; and the controller of the central unit 
further capable of performing following operations: 
exchanging received valuable points for communication points 
according to an exchange rate recorded in the exchange 
database; and updating the communication point database 
according to the exchanged communication points. 

The point managing system according to the second 
invention enables the customer to extend the substantial 
term of validity of valuable points whose expiry date is 
approaching by exchanging the valuable points for 
communication points by a preset exchange rate according to 
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the exchange instructing information received from the 
customer-use terminal unit and enables the customer to 
effectively use various valuable points of small values 
which are useless as individuals by adding up these valuable 
points for a single communication point, thereby 
accelerating the spread of communication points. Hence, the 
first business entity who manages the central unit can 
obtain new customers and achieve an improvement in the 
frequency in use of services. Moreover, by introducing a 
business mode in which the charge of services calculated 
according to the exchange rate is paid to the first business 
entity from the second business entity who manages the 
cooperate-use terminal unit, the second business entity can 
limit profits derived from the expiration of the term of 
validity of valuable points on an account book and 
consequently can never have disadvantages from the viewpoint 
of the taxation system. 

A point managing system according to the third 
invention is characterized in the system of the second 
invention that: the controller of the customer-use terminal 
unit further capable of performing following operations: 
accepting input of first identification information related 
to customers and second identification information that is 
different from the first identification information; and 
transmitting the first and second identification information 
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to the central unit; the controller of the central unit 
further capable of performing the following operations: 
authenticating the customer-use terminal unit based on 
received first identification information; and transmitting 
received second identification information to the 
cooperate-use terminal unit; the valuable point database 
provided in the cooperate-use terminal unit stores valuable 
points recorded to correspond to the second identification 
information, and the controller of the cooperate-use 
terminal unit further capable of performing the operation of 
extracting from the valuable point database valuable points 
to be transmitted to the central unit, according to received 
second identification information. 

In the point managing system according to the third 
invention, by performing authentication based on the first 
identification information such as an ID number and a 
password given to a customer from the first business entity 
to ensure safety and then transmitting to the central unit 
the second identification information such as a membership 
number given to the customer from the second business 
entity, it is possible to confirm the status of obtained 
valuable points corresponding to the second identification 
information and exchange the valuable points for 
communication points. It is therefore possible to unitarily 
mange the valuable points through the central unit, improve 
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the convenience of the customer, and prevent the valuable 
points from falling into oblivion, 

A central unit according to the fourth invention, 
which is connected to a cooperate-use terminal unit for 
managing valuable points representing a reward for 
consumption activity and a customer-use terminal unit, for 
managing communication points used for on-line services, 
comprising: a communication point database that records 
information related to communication points; an exchange 
database that records information related to an exchange 
rate between communication points and valuable points; and a 
controller, coupled to the conmiunication point database and 
said exchange database, and capable of performing the 
following operations: when exchange instructing information 
instructing an exchange of valuable points for communication 
points is received, for transmitting to the cooperate-use 
terminal unit valuable point request information requesting 
valuable points corresponding to the customer-use terminal 
unit according to the received exchange instructing 
information; when valuable points corresponding to the 
transmitted valuable point information are received, for 
exchanging the received valuable points for communication 
points according to an exchange rate recorded in the 
exchange database; and updating the communication point 
database according to the exchanged communication points. 
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The central unit according to the fourth invention 
enables the customer to extend the substantial term of 
validity of valuable points whose expiry date is approaching 
by exchanging valuable points for communication points by a 
preset exchange rate according to the exchange instructing 
information received from the customer-use terminal unit and 
enables the customer to effectively use various valuable 
points of small values which are useless as individuals by 
adding up these valuable points for a single communication 
point, thereby accelerating the spread of communication 
points • Hence, the first business entity who manages the 
central unit can obtain new customers and achieve an 
improvement in the frequency in use of services. Moreover, 
by introducing a business mode in which the charge of 
services calculated according to the exchange rate is paid 
to the first business entity from the second business entity 
who manages the cooperate-use terminal unit, the second 
business entity can limit profits derived from the 
expiration of the term of validity of valuable points on an 
account book and consequently can never have disadvantages 
from the viewpoint of the taxation system. 

A computer readable recording medium according to the 
fifth invention, which is a computer readable recording 
medium including thereon a recorded computer program for 
causing a computer having communication means to manage 
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communication points used for on-line services, comprising: 
computer readable program code means, when exchange 
instructing information instructing an exchange of valuable 
points representing a reward for consumption activity for 
communication points is received, for causing a computer to 
transmit valuable point request information requesting 
valuable points to the communication means corresponding to 
the requested valuable points, according to the exchange 
instructing information; and computer readable program code 
means, when valuable points corresponding to the transmitted 
valuable point request information are received, for causing 
a computer to exchange the received valuable points for 
communication points according to a preset exchange rate. 

The computer readable recording medium according to 
the fifth invention can extend the substantial term of 
validity of valuable points whose expiry date is approaching 
by exchanging the valuable points for communication points 
by a preset exchange rate according to the exchange 
instructing information by the execution of the recorded 
program on the computer, and enables an effective use of 
various valuable points of small values which are useless as 
individuals by adding up these valuable points for a single 
communication point, thereby accelerating the spread of 
communication points. Hence, the first business entity who 
manages the central unit can obtain new customers and 
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achieve an improvement in the frequency in use of services. 
Moreover, by introducing a business mode in which the charge 
of services calculated according to the exchange rate is 
paid to the first business entity from the second business 
entity who manages the communication device, the second 
business entity can limit profits derived from the 
expiration of the term of validity of valuable points on an 
account book and consequently can never have disadvantages 
from the viewpoint of the taxation system. 

The above and further objects and features of the 
invention will more fully be apparent from the following 
detailed description with accompanying drawings. 

BRIEF DESCRIPTION OF THE SEVERAL VIEWS OF THE DRAWINGS 

FIG. 1 is an explanatory view showing the concept of 
a point managing system of the present invention; 

FIG. 2 is a block diagram showing the structure of 
the point managing system of the present invention; 

FIG. 3 is a conceptual view showing the recorded 
contents of a communication point database provided in a 
central unit of the present invention; 

FIG. 4 is a conceptual view showing the recorded 
contents of an exchange database provided in the central 
unit of the present invention; 

FIG. 5 is a conceptual view showing the recorded 
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contents of a customer information database provided in the 
central unit of the present invention; 

FIG. 6 is a conceptual view showing the recorded 
contents of a valuable point database provided in a 
cooperate-use terminal unit for use in the point managing 
system of the present invention; 

FIG, 7A and FIG, 7B are flow charts showing a 
valuable point confirmation process performed by the central 
unit, customer-use terminal unit and cooperate-use terminal 
unit for use in the point managing system of the present 
invention; 

FIG. 8A and FIG. 8B are flow charts showing a 
communication point exchange process performed by the 
central unit, customer-use terminal unit and cooperate-use 
terminal unit for use in the point managing system of the 
present invention; and 

FIG. 9 is an explanatory view showing a Web page 
outputted from the customer-use terminal unit for use in a 
point managing system of the present invention. 

DETAILED DESCRIPTION OF THE INVENTION 
The following description will explain the present 

invention with reference to the drawings illustrating an 

embodiment thereof. 

FIG. 1 is an explanatory view showing the concept of 
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a point managing system of the present invention, and FIG. 2 
is a block diagram showing the structure of the point 
managing system of the present invention. 

In the drawings, numeral 10 denotes a central unit of 
the present invention using a WWW server computer. The 
central unit 10 is managed by a first business entity 100 
that provides on-line services such as on-line shopping and 
on-line games performed on a communication network 400 such 
as the Internet. 

For the on-line services, communication points are 
used as virtual money which can be used only on the 
communication network 400. The communication points are 
given for pay or free of charge from the first business 
entity 100 to customers 200 as the members using the on-line 
services, and managed by the central unit 10. 

The customers 200 are connected to the communication 
network 400 through customer-use terminal units 20 such as 
personal computers, and also have a membership to point 
services provided by various second business entities 300 
that serve valuable points which are exchangeable for 
various products and services as a reward for consumption 
activity such as the use of transportation facilities 
including an air line and purchasing of products in addition 
to on-line services. 

The first business entity 100 and second business 
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entities 300 made a business cooperation contract with each 
other, and the second business entities 300 are connected to 
the communication network 400 through cooperate-use terminal 
units 30. 

The central unit 10 includes an auxiliary storage 
device 12 such as a CD-ROM drive for reading information 
including programs and data from a recording medium 40 such 
as a CD-ROM on which information including programs and data 
for the central unit 10 of the present invention is 
recorded, and a recording device 13 such as a hard disk for 
recording thereon the information including programs and 
data read by the auxiliary storage device 12, 

By reading the information including programs and 
data from the recording device 13, storing the information 
in a RAM 14 for storing information and executing the 
information by a CPU 11, the WWW server computer is operated 
as the central unit 10 of the present invention. 

Additionally, parts of a recording area of the 
recording device 13 is allotted as a communication point 
database 101 that records information related to 
communication points, an exchange database 102 that records 
information related to an exchange rate of communication 
points and various valuable exchange points managed by the 
second business entities 300, and a customer information 
database 103 that records information related to the 




customers 200. Furthermore, Web pages described in program 
languages such as HTML (Hyper Text Markup Language) are 
recorded. 

In addition, the central unit 10 includes an input 
device 15 such as a mouse and a keyboard, an output device 
16 such as a monitor and a printer, and a communication 
device 17 that is connected to the communication network 400 
to send and receive information to/from other devices. 

FIG. 3 is a conceptual view showing the recorded 
contents of the communication point database 101 provided in 
the central unit 10 of the present invention. In the 
communication point database 101, information related to the 
communication points is stored as a record including data of 
items such as a customer ID that identifies the customer 200 
and communication points given to the customer 200. 

FIG. 4 is a conceptual view showing the recorded 
contents of the exchange database 102 provided in the 
central unit 10 of the present invention. In the exchange 
database 102, data indicating the exchange rates between the 
valuable exchange points and the communication points 
managed by the respective second business entities 300 are 
recorded in the items showing the names of the respective 
second business entities 300 (or the common names of 
provided services). 

Incidentally, the recorded exchange rates are values 
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set according to the contents of the contracts made between 
the first business entity 100 and the respective second 
business entities 300. 

FIG. 5 is a conceptual view showing the recorded 
contents of the customer information database 103 provided 
in the central unit 10 of the present invention. In the 
customer information database 103, the information related 
to a customer 200 is stored as a record including data in 
the items such as personal information including the name, 
date of birth, sex distinction and address of the customer 
200, and the first identification information including the 
ID number and password that identify the customer 200. 

The customer-use terminal unit 20 has substantially 
the same structure as the central unit 10, and includes a 
CPU 21, a recording device 22, a RAM 23, an input device 24, 
an output device 25, and a communication device 26. In the 
recording device 22, information including various programs, 
such as a browsing software program (hereinafter referred to 
as the browser) for browsing Web pages, and data is 
recorded. By activating the browser and inputting a URL 
(Uniform Resource Locator) specifying a Web page recorded in 
the central unit 10 in a predetermined area displayed on the 
output device 25, it is possible to access the Web page 
recorded in the central unit 10. 

The cooperate-use terminal unit 30 has substantially 
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the same structure as the central unit 10, and includes a 
CPU 31, a recording device 32, a RAM 33, an input device 34, 
an output device 35, and a communication device 36. A part 
of the recording area of the recording device 32 is allotted 
as a valuable point database 301 that records information 
related to valuable points. 

FIG. 6 is a conceptual view showing the recorded 
contents of the valuable point database 301 provided in the 
cooperate-use terminal unit 30 for use in the point managing 
system of the present invention. In the valuable point 
database 301, information related to valuable points is 
stored as a record having data in the items such as second 
identification information including a membership number 
given to a customer by the second business entity 300 and 
valuable points given to the customer 200 as a reward for 
consumption activity. 

Next, referring to the flow charts of FIG. 7A and 
FIG. 7B showing a valuable point authentication process 
performed by the central unit 10, customer-use terminal unit 
20 and cooperate-use terminal unit 30 for use in the point 
managing system of the present invention. 

The customer 200 accesses a Web page recorded in the 
central unit 10 by connecting the customer-use terminal unit 
20 to the communication network 400, activating the browser, 
and inputting the URL. 
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Then, the customer 200 inputs the first 
identification information in a predetermined space on the 
outputted Web page, and inputs the second identification 
information in a predetermined space of a section indicating 
a second business entity 300 that confirms the status of 
obtained points and manages valuable exchange points desired 
to be exchanged for communication points. 

The terminal unit 20 accepts the input of the first 
and second identification information (SlOl), and transmits 
the accepted first and second identification information to 
the central unit 10 (S102). 

The central unit 10 receives the first and second 
identification information (S103), and performs 
authentication by collating the received first 
identification information and the first identification 
information recorded in the customer information database 
103 (S104). 

By performing the authentication process in such a 
manner, the customer 200 can use the point exchange system 
of the present invention. Moreover, when it is confirmed 
that the first identification information is wrong as a 
result of the collation, the central unit 10 performs a 
predetermined abnormal process to request the customer 200 
to input the first identification information again. 

Then, the central unit 10 transmits the received 
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second identification information to a cooperate-use 
terminal unit 30 corresponding to the second identification 
information (S105). 

The cooperate-use terminal unit 30 receives the 
second identification information (S106), extracts valuable 
points corresponding to the second identification 
information from the valuable point database 301 according 
to the received second identification information (S107), 
and transmits valuable point information indicating the 
value of the extracted valuable points to the central unit 
10 (S108). 

In the cooperate-use terminal unit 30, in the event 
of confirming and exchanging the valuable points, when 
personal information such as the name and date of birth of 
the customer 200 is required in addition to the second 
identification information, the personal information 
recorded in the customer information database 103 is 
automatically transmitted from the central unit 10 to the 
cooperate-use terminal unit 30. Therefore, the customer 200 
can confirm and exchange the valuable exchange points by 
only inputting the second identification information. 

The central unit 10 receives the valuable point 
information (S109), calculates communication point 
information indicating a value of communication points 
exchanged for valuable points from a value indicated by the 
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received valuable point information according to an exchange 
rate recorded in the exchange database 102 (SllO), and 
transmits the calculated communication point information and 
valuable point information to the customer-use terminal unit 
20 (Sill). 

The customer-use terminal unit 20 receives the 
communication point information and valuable point 
information (SI 12), and outputs the value of the 
communication points indicated by the received communication 
point information and the value of the valuable points 
indicated by the received valuable point information (S113). 

Next, referring to the flow charts shown in FIG. 8A 
and FIG. 8B, the following description will explain a 
communication point exchange process performed by the 
central unit 10, customer-use terminal unit 20 and 
cooperate-use terminal unit 30 for use in the point managing 
system of the present invention. 

The customer 200 confirms the values of the 
communication points and valuable points outputted in step 
SI 13, and inputs an exchange instruction when the exchange 
of the valuable points for the communication points is 
desired. 

The customer-use terminal unit 20 accepts the input 
of the exchange instruction (S201), and transmits exchange 
instructing information showing the accepted exchange 
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instruction to the central unit (S202). 

The central unit 10 receives the exchange instructing 
information (S203), and transmits valuable point request 
information requesting valuable points to the coope rate-use 
terminal unit 30 according to the received exchange 
instructing information (S204). 

The cooperate-use terminal unit 30 receives the 
valuable point request information (S205), transmits 
valuable points corresponding to the received valuable point 
request information to the central unit 10 (S206), and 
updates the valuable point database 301 according to the 
transmitted valuable points (S207). 

Incidentally, it has been described that the valuable 
points are transmitted in step S206. In this step, the 
cooperate-use terminal unit 30 performs the process of 
transmitting the valuable point information indicating the 
value of the valuable points in the same manner as in step 
S108. 

The central unit 10 receives the valuable points 
(S208), exchange the received valuable points for 
communication points according to the exchange rate recorded 
in the exchange database 102 (S209), updates the 
communication point database 101 according to the exchanged 
communication points (S210), and transmits the communication 
point information indicating the value of the exchanged 
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communication points to the customer-use terminal unit 20 
(S211). 

The customer-use terminal unit 20 receives the 
communication point information (S212), and outputs the 
received communication point information and exchange 
complete information indicating the completion of the 
exchange (S213). 

Besides, when the customer 200 exchanges the valuable 
points for communication points, a settlement process is 
performed. In the settlement process, the second business 
entity 200 pays the first business entity 100 the charge for 
using services which is calculated based on the exchanged 
valuable points and the exchange rate. 

FIG. 9 is an explanatory view showing a Web page 
outputted from the customer-use terminal unit 20 for use in 
the point managing system of the present invention. As 
shown in FIG. 9, spaces for inputting an ID number and a 
password as the first identification information are 
displayed in the upper part of the screen outputted as a Web 
page. Moreover, in spaces indicating the second business 
entities 300 located below the spaces for the first 
identification information, the items showing the names of 
the second business entities 300 (or the common names of 
provided services), the membership number indicating the 
second identification information, valuable points, check 
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buttons for specifying whether exchanging is carried out and 
communication points are provided for the output or input of 
the respective data. In further lower positions, a box for 
outputting the total amount of communication points and an 
information transmission button are displayed. 

The customer 200 inputs data in the items that 
present the second identification information corresponding 
to valuable points which are to be confirmed and/or desired 
to be exchanged, checks ''Yes'' in the check button indicating 
whether exchanging is carried out by the use of the input 
device (mouse) 15, and clicks the lower information 
transmission button located in a lower position so as to 
execute the input of the exchange instruction. 

In this case, instead of exchanging all the valuable 
points, part of the obtained valuable points may be 
exchanged by inputting a desired value. 

Moreover, in the item showing the valuable points and 
the item showing the communication points, the value of the 
valuable points indicated by the received valuable point 
information and the value of the communication points 
indicated by the received communication point information 
are outputted, and a value indicating the total amount of 
communication points is outputted from a box that outputs 
the total amount of communication points as the exchange 
complete information. 
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The above-described embodiment illustrates a mode in 
which the first business entity solely provides on-line 
services. However, it is not necessarily to provide on-line 
services by a sole provider. In other words, it is possible 
to provide various on-line services by a plurality of 
cooperating providers and perform centralized management of 
the communication points serving as virtual money common to 
various on-line services by the central unit, and thereby 
increasing the range of on-line services provided for the 
customers. 

Furthermore, although the above-described embodiment 
illustrates a mode in which an instruction to exchange 
valuable points for communication points is given after 
confirming the valuable points, the present invention is not 
necessarily limited to this mode. In other words, the 
present invention may be implemented in a mode in which the 
first and second identification information and the exchange 
instructing information are transmitted at a time from the 
customer-use terminal unit to the central unit, and the 
exchange is immediately performed. 

As described in detail above, in the point managing 
method, point managing system, central unit and recording 
medium of the present invention, since the user can 
effectively use valuable points by exchanging the valuable 
points for communication points according to a preset 
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exchange rate, it is possible to accelerate the spread of 
communication points, and consequently the first business 
entity can obtain new customers and achieve an improvement 
in the frequency in use of services* Moreover, by 
introducing a business mode in which the second business 
entity pays the first business entity the charge for 
services according to the exchange rate, it is possible for 
the second business entity to limit the profits derived from 
the expiration of the term of validity of valuable points on 
an account book, thereby producing such an advantageous 
effect that the second business entity does not have 
disadvantages from the viewpoint of the taxation system. 

Furthermore, in the present invention, by performing 
authentication based on the first identification information 
given to the customer by the first business entity to ensure 
safety and then transmitting to the central unit the second 
identification information given to the customer from the 
second business entity, it is possible to confirm the status 
of obtained valuable points corresponding to the second 
identification information and exchange the valuable points 
for communication points. It is therefore possible to 
manage the valuable points unitarily through the central 
unit, improve the customer' s convenience and prevent the 
valuable points from falling into oblivion. 

As this invention may be embodied in several forms 




without departing from the spirit of essential 
characteristics thereof, the present einbodiment(s) is(are) 
therefore illustrative and not restrictive, since the scope 
of the invention is defined by the appended claims rather 
than by the description preceding them, and all changes that 
fall within metes and bounds of the claims, or equivalence 
of such metes and bounds thereof are therefore intended to 
be embraced by the claims. 
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Claims 
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1. A point managing method for managing points among 
a fii^ business entity, a second business entity who 
cooperates with said first business entity and customers of 
the first\nd second business entities, said first business 
entity managing communication points used for on-line 
services, saioVsecond business entity managing valuable 

0 points given to (mstomers as a reward for consumption 

BO \ 

01 =.n activity, said method comprising the steps of: 

y 01 \ 

rti hj instructing sMd first business entity by said 

i-Q m customer to exchange valuable points for communication 

m points; 
5 a requesting said se^nd business entity by said first 

5 g business entity to send variable points given to the 

5 5 customer, according to the instruction; 

^ sending requested valuable points by said second 

business entity to said first busyiness entity; and 

exchanging received valuableW)oints for communication 
points by said first business entity\ according to a preset 
exchange rate. 

2. A point managing system compris\ng a central unit 
for managing communication points used for on-line services, 
a cooperate-use terminal unit that is connected to said 

28 



^entral unit and manages valuable points representing a 
rWard for consumption activity, and a customer-use terminal 
uni\ that is connected to said central unit, wherein 

\ said customer-use terminal unit comprises a controller 
capables^of performing the operation of transmitting to said 
central unit exchange instructing information instructing an 
exchange oS. valuable points for communication points, 
said central unit comprises: 
a communication point database that records 

inM)rmation related to communication points; 
an^jcchajgft da,ta,base--4bg.^j:!ajaQr^^nformation related 
to anNexchange rate between communication 
points ^d valuable points; and 
a controller catoable of performing the operation of 
transmitting to said cooperate-use terminal 
unit valuable point request information 
requesting valuable points corresponding to the 
customer-use terminal unit according to 
received exchanges instructing information; and 
said cooperate-use termmal unit comprises: 
a valuable point databaseVthat records information 

related to valuable Roints; 
a controller capable of performing the following 

operations: \ 
transmitting to said central unit valuable points 
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corresponding to received valuable point 
request information; and 
u^ating the valuable point database according to the 

transmitted valuable points; and 
said )iontroller of the central unit further capable 
of performing following operations: 

exchanging received valuable points for communication 
points according to an exchange rate recorded 
in sai(l exchange database; and 
updating said communication point database according 
to the excfianged communication points. 

3. The point managing system as set forth in claim 2, 
wherein 

said controller of the cVstomer-use terminal unit 
further capable of performing foM owing operations: 

accepting input of first identification information 
related to customers and second identification 
information that is different from said first 
i dent i f i cat i on inf ormat i on\ and 
transmitting said first and second\identif ication 

information to said central uiiit; 
said controller of the central unit fi^-ther capable of 
performing the following operations: 

authenticating said customer-use terminalXunit based 
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on received first identification information; 
and 

(transmitting received second identification 

information to said cooperate-use terminal 
unit; 

said Valuable point database provided in said 
cooperate-useXterminal unit stores valuable points recorded 
to correspond to the second identification information; and 
said contrpller of the cooperate-use terminal unit 
:j further capable ofXperforming the operation of extracting 

^ y from the valuable point database valuable points to be 



m W 



transmitted to said cWral unit, according to received 



m second identification information. 

O ^ 

m ^ 

^5 4. A central unit connected to a cooperate-use 

5 ^ terminal unit for managing valuable points representing a 

reward for consumption activi\v and a customer-use terminal 
unit, for managing communicatioi^ points used for on-line 
services, comprising: 

a communication point database that records 
information related to communication points; 

an exchange database that records information related 
to an exchange rate between communication points and 
valuable points; and 

a controller, coupled to said comm^ication point 
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dambase and said exchange database, and capable of 
performing the following operations: 

^when exchange instructing information instructing an 
exchange of valuable points for communication 
points is received, for transmitting to said 
cooperate-use terminal unit valuable point 
request information requesting valuable points 
iorresponding to the customer-use terminal unit 
according to the received exchange instructing 
information; 

when valuable points corresponding to the transmitted 
valuable point information are received, for 
exchanging the received valuable points for 
communica\ion points according to an exchange 
rate recorofed in said exchange database; and 

updating said communication point database according 
to the exchanged communication points. 

5. A computer readable Vecording medium including 
thereon a recorded computer program for causing a computer 
having communication means to manage communication points 



used for on-line services, compris*ing: 

computer readable program cod^ means, when exchange 
instructing information instructing hn. exchange of valuable 
points representing a reward for consiVption activity for 
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comilimiication points is received, for causing a computer to 
transkit valuable point request information requesting 
valuably points to said communication means corresponding to 
the requited valuable points, according to said exchange 
instructingVinformation; and 

computer readable program code means, when valuable 
points corresponding to the transmitted valuable point 
request informatVn are received, for causing a computer to 
exchange the receiVed valuable points for communication 
points according to\i preset exchange rate. 
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n^Squalify as a small business concern under 37 CFR 1.9(d), or a nonprofit organization under 37 CFR 1, 9(e). *NOTE: Separate 
ve'pfied statements are required from each named person, concern, or organization having rights to the invention averring to their 
st3&is as small entities. (37 CFR 1.27) 
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